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« KIDS CAMP

Kids Camp — Frequently Asked Questions

Q. What will my child’s day be like?

A. Supervised and fun! Each day is filled with age-appropriate, fun activities that include games, arts
and crafts, sports, swimming, socializing with other campers and free play following a detailed and
planned itinerary.

Q. Who are the Recreation Leaders?
A. Mature, caring teenagers, a mix of high school, college, and graduate students. All applicants have
been fingerprinted and carefully screened. All staff are CPR/AED certified. A Site Leader is assigned to
oversee the day-to-day logistics of camp and is on site for the entire camp day, and a full-time
Recreation Coordinator supervises the entire program.

Q. What happens if my child becomes ill at the program or is seriously injured?
A. Lead staff will contact parents immediately, and/or additionally, 911 will be called (in case of
emergency). Please note that if the parents cannot be reached, we will contact those additionally listed
on the emergency contact.

Q. What if my child does not want to participate in an activity?
A. All children are encouraged to participate. However, we will not force a child to participate. If a child
chooses to sit out of an activity, they must stay with their group and will be directed to do another
activity.

Q. May a participant make up a missed day of Spring Kids Camp?

A. Unfortunately, no. We apologize, since Spring Camp is only 1 week, days are not allowed to be
made up.

Q. My child takes medication. How is this handled at Spring Kids Camp?
A. Under strict care. It is our policy that all medications are in their original labeled containers. They
must be brought to the Site Lead and will be administered by the Site Leader only. Parents are
required to fill out a medical release form (found on our website under Youth Day Camp) at the same
time the medication is being dropped off. Asthma inhalers may be administered directly by the camper,
but the inhalers must be kept in the Site Leader’s possession.

Q. Can | drop my child off later than 8 am or pick my child up earlier than 5 pm?

A. Yes, you can but you will need to let the Recreation Coordinator know ahead of time, we only allow
a 30 minute gap during drop off and pickup times.
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Q. Will | be charged if | am late for pickup?

A. Yes. You will be charged $1 per minute past the 5:00 pm pick up time. We will invoice you the
Monday following your camp for every day of late pickup.

Q: Is my child going to be swimming every day? What does that entail?

A. Children will be swimming Monday-Friday from 1:00 pm — 3:00 pm. On the first day of camp, the
kids will be given a swim test to test their ability with the depths of the pool. They will be under strict
supervision with multiple lifeguards and site leaders.

Q. What’s your refund policy?

A. Unfortunately, no refunds are issued unless there is an emergency and the camper can no longer
attend the program. All situations will be subject to review on an individual basis.
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