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Budget and Administration Committee 
Tuesday, April 21, 2020 

2:00 p.m. 
 

TELECONFERENCE ZOOM MEETING 
https://us04web.zoom.us/j/978971122 

 
Meeting ID: 978 971 122 

(Teleconference/Electronic Meeting Protocols are attached) 
 
 

Agenda 
 

Members:  Chair Director Eric Aiston (EA), Vice Chair Director Monique Scobey (MS),  
and Alternate Director Felicity Wood Carlson (FC) 

Staff:  Jill Ritzman, General Manager 
and Vicky Neibauer, Finance/Human Resources Officer 

 
CALL TO ORDER  
 
ROLL CALL  
 
Public testimony will be received on each agenda item as it is called. Principal party on each side of an issue is 
allocated 10 minutes to speak, individual comments are limited to 3 minutes except with the consent of the 
Committee; individuals shall be allowed to speak on an item only once. Members of the audience are asked to 
volunteer their name before addressing the Committee.  The Committee reserves the right to waive said rules by a 
majority vote. 
 
ADOPTION OF AGENDA  
 
APPROVAL OF CONFORMED AGENDA  
 
OPEN FORUM 
 
Members of the public may speak on any item not on the agenda that falls within the responsibilities of the 
Committee. 
 
DEPARTMENT MATTERS 

  
1. El Dorado Disposal – Proposed Amended Agreement and Rate Adjustment (J. Ritzman, J. England) 

 
2. Staff Updates 

• Update on Assembly Bill 2093 
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3. Items for May & Future Committee Meetings 

 
4. Items to take to the Board of Directors 

 
MATTERS TO AND FROM COMMITTEE MEMBERS & STAFF      

 
ADJOURNMENT  
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Teleconference/Electronic                                               
Meeting Protocols 

Cameron Park Community Services District 
(Effective April 2, 2020)  

 
WHEREAS, on March 4, 2020, Governor Newsome proclaimed a State of Emergency to exist in 
California as a result of the threat of COVID-19; and 

WHEREAS, March 17, 2020, Governor Newsome issued Executive Order N-29-20 suspending 
parts of the Brown Act that required in-person attendance of Board members and citizens at public 
meetings; and 

WHEREAS, on March 19, 2020, Governor Newsome issued Executive Order N-33-20 directing 
most individuals to shelter at home or at their place of residence. 

NOW, THEREFORE, the Cameron Park Community Services District will implement the 
following protocols for its Board and committee meetings. 

The guidance below provides useful information for accessing Cameron Park 
Community Services District (“District”) meetings remotely and establishing protocols 
for productive meetings. 
 
BOARD AND COMMITTEE MEMBERS:  

• Attendance.  Board and Committee Members should attend District meetings 
remotely from their homes, offices, or an alternative off-site location.  As per the 
Governor’s updated Executive Order N-29-20, there is no longer a requirement to post 
agendas at or identify the address of these locations.  

• Agendas.  Agenda packages will be made available on the District’s website. They 
will also be sent by email to all Board and Committee Members.  Note that under the 
circumstances, District staff may not be able to send paper packets.  

• Board and Committee Member Participation. Meeting Chair(s) will recognize 
individual Board and Committee Members and unmute their device so that 
comments may be heard or will read comments if they are provided in writing only.  
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PUBLIC PARTICIPATION:  

• Attendance.  The District’s office will remain closed to the public until further notice. 
Members of the public will be able to hear and/or see public meetings via phone, 
computer, or smart device. Information about how to observe the meeting is listed on 
the agenda of each meeting. 

• Agendas.  Agendas will be made available on the District’s website and to any 
members of the public who have a standing request, as provided for in the Brown Act.  

• Public Participation.  The public can observe and participate in a meeting as 
 follows:  

 
 How to Observe the Meeting: 

o Telephone:  Listen to the meeting live by calling Zoom at (669) 900-6833 or 
(346) 248 7799. Enter the Meeting ID# listed at the top of the applicable Board 
or Committee agenda followed by the pound (#) key.  More phone numbers 
can be found on Zoom’s website at https://us04web.zoom.us/u/fdDUTmZgMZ if 
the line is busy. 

o Computer:  Watch the live streaming of the meeting from a computer by 
navigating to the link listed at the top of the applicable Board or Committee 
agenda using a computer with internet access that meets Zoom’s system 
requirements (https://support.zoom.us/hc/en-us/articles/201362023-System-
Requirements-for-PC-Mac-and-Linux) 

o Mobile:  Log in through the Zoom mobile app on a smartphone and enter the 
Meeting ID# listed at the top of the applicable Board or Committee agenda. 

 
 How to Submit Public Comments: 

o Before the Meeting: Please email your comments to admin@cameronpark.org, 
with “Public Comment” in the subject line. In the body of the email, include 
the agenda item number and title, as well as your comments.  If you would like 
your comment to be read aloud at the meeting (not to exceed 3 minutes at 
staff’s cadence), prominently write “Read Aloud at Meeting” at the top of the 
email. Emails running longer than the time limit will not be finished.  All 
comments received at least 2 hours prior to the meeting on the day the meeting 
will be held, will be included as an agenda supplement on the District’s website 

https://us04web.zoom.us/u/fdDUTmZgMZ
https://support.zoom.us/hc/en-us/articles/201362023-System-Requirements-for-PC-Mac-and-Linux
https://support.zoom.us/hc/en-us/articles/201362023-System-Requirements-for-PC-Mac-and-Linux
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under the relevant meeting date, and provided to the Directors/Committee 
Members at the meeting. Comments received after that time will be treated as 
contemporaneous comments. 

o Contemporaneous Comments: During the meeting, the Board 
President/Committee Chair or designee will announce the opportunity to 
make public comments.  If you would like to make a comment during this time, 
you may do so by clicking the “raise hand” button.  You will be addressed and 
un-muted when it is your turn to speak (not to exceed the 3 minute public 
comment time limit). 

 
FOR ALL PARTICIPANTS:  

• Get Connected: Please download Zoom application for your device and 
familiarize yourself with how to utilize this tool. There is no cost for using the 
application.  

• Ensure Quiet. All audience members will be muted during the meeting until they 
are addressed by the Board/Committee as their time to speak.  Please make every 
effort to find a location with limited ambient noise. Please turn off the ringer on 
your phone and other notification sounds on your devices to reduce interruptions.  

 
We anticipate that this process of moving to remote meetings will likely include some 
challenges.  Please bear with us as we navigate this process. 
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Budget and Administration Committee 
Tuesday, March 3, 2020 

6:30 p.m. 
 

Cameron Park Community Center 
2502 Country Club Drive, Cameron Park 

 

Conformed Agenda 
 

Members:  Chair Director Eric Aiston (EA), Vice Chair Director Monique Scobey (MS),  
and Alternate Director Felicity Wood Carlson (FC) 

Staff:  Jill Ritzman, General Manager 
and Vicky Neibauer, Finance/Human Resources Officer 

 
CALL TO ORDER – 6:41pm 
 
ROLL CALL – EA/MS 
 
Public testimony will be received on each agenda item as it is called. Principal party on each side of an issue is 
allocated 10 minutes to speak, individual comments are limited to 3 minutes except with the consent of the 
Committee; individuals shall be allowed to speak on an item only once. Members of the audience are asked to 
volunteer their name before addressing the Committee.  The Committee reserves the right to waive said rules by a 
majority vote. 
 
ADOPTION OF AGENDA – Approved with the removal of Item #1 (postponed to future meeting) 
 
APPROVAL OF CONFORMED AGENDA - Approved 
 
OPEN FORUM 
 
Members of the public may speak on any item not on the agenda that falls within the responsibilities of the 
Committee. 
 
DEPARTMENT MATTERS 

  
1. El Dorado Disposal - Amended Agreement (J. England) 

 
2. CSDA Call to Action – AB 2093 (D. Wadle) 

- Discussed legislative bill AB 2093. Committee supported Budget & Admin Chair signature on CSDA form 
letter to submit to appropriate agencies. 

 
3. Report Back – Reports on Consent Agenda (J. Ritzman) 

- Report back on Consent Agenda approval and pulling of reports. 
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4. Five Year Budget Projection (J. Ritzman, V. Neibauer) 

- Reviewed and discussed Five Year Budget Projection. Bring back to Committee in the fall after the final 
FY 20-21 budget is approved (September/October). 

 
5. Staff Updates 

a. Admin & Finance Dept Report (V. Neibauer) 

b. February Check Register Review (V. Neibauer) 
 

6. Items for April & Future Committee Meetings 

- El Dorado Disposal Amended Agreement 

- Fiscal Year 2020-21 Budget 

 
7. Items to take to the Board of Directors 

- Budget Allocation for CEQA 

 
MATTERS TO AND FROM COMMITTEE MEMBERS & STAFF      

 
ADJOURNMENT – 8:20pm 
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Budget and Administration Committee 
Tuesday, April 7, 2020 

6:30 p.m. 
 

TELECONFERENCE ZOOM MEETING 
https://us04web.zoom.us/j/585708379 

 
Meeting ID: 585 708 379 

(Teleconference/Electronic Meeting Protocols are attached) 
 
 

Conformed Agenda 
 

Members:  Chair Director Eric Aiston (EA), Vice Chair Director Monique Scobey (MS),  
and Alternate Director Felicity Wood Carlson (FC) 

Staff:  Jill Ritzman, General Manager 
and Vicky Neibauer, Finance/Human Resources Officer 

 
CALL TO ORDER – 6:32pm 
 
ROLL CALL – EA/MS 
 
Public testimony will be received on each agenda item as it is called. Principal party on each side of an issue is 
allocated 10 minutes to speak, individual comments are limited to 3 minutes except with the consent of the 
Committee; individuals shall be allowed to speak on an item only once. Members of the audience are asked to 
volunteer their name before addressing the Committee.  The Committee reserves the right to waive said rules by a 
majority vote. 
 
ADOPTION OF AGENDA – Approved with the addition of COVID-19 Relief Bill Support Letter to Congress & Senate  
 
APPROVAL OF CONFORMED AGENDA – 3/3/20 Conformed Agenda will be included on the next agenda for  
     approval 
 
OPEN FORUM 
 
Members of the public may speak on any item not on the agenda that falls within the responsibilities of the 
Committee. 
 
DEPARTMENT MATTERS 

  
1. Presentation – California Special District Association Activities (oral report; D. Wadle)  

- Dane Wadle presented about upcoming CSDA Legislative Days in May.  The format has been changed to 
a virtual event: Three On-Demand Policy Expert Webinars and a LIVE Legislative Briefing. 

https://us04web.zoom.us/j/585708379
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 COVID-19 Relief Bill Support Letter to Congress & Senate. 

Motion to submit letter to appropriate agencies 

MS/EA – Motion Passed 
Ayes – MS, EA 
Noes – None 

 
2. Updated Budget Timeline (J. Ritzman, V. Neibauer) 

- Discussed updated budget timeline; move to Board with support. 

 
3. Election Services from the El Dorado County Registrar of Voters to Fill Two Four Year Term Seats               

(N. Garrison) 

- Discussed Resolution and process for upcoming election; move to Board with support. 

 
4. Staff Updates 

a. Admin & Finance Dept Report (V. Neibauer) 
b. 3rd Quarter District Financials (V. Neibauer) 
c. Update & Next Steps - El Dorado Disposal Amendment to the Agreement (J. Ritzman) 

d. March Check Register Review (V. Neibauer) 
 

5. Items for May & Future Committee Meetings 

- El Dorado Disposal Amended Agreement 

• Special Meeting – April 21st at 2:00m 

- 1st Review of Preliminary FY 20-21 Budget 

• May 5th regular committee meeting 

 
6. Items to take to the Board of Directors 

- Updated Budget Timeline 

- Election Services from the El Dorado County Registrar of Voters to Fill Two Four Year Term Seats 

 
MATTERS TO AND FROM COMMITTEE MEMBERS & STAFF      

 
ADJOURNMENT – 8:57pm 
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Cameron Park 
Community Services District 

 

Agenda Transmittal 
 
DATE:  April 21, 2020 
  
FROM: Jill Ritzman, General Manager 
     
AGENDA ITEM #1:  EL DORADO DISPOSAL AMENDMENT TO THE AGREEMENT AND 

FEE ADJUSTMENT 
 
RECOMMENDED ACTION:  REVIEW AND FORWARD TO THE BOARD OF DIRECTORS FOR 

CONSIDERATION 
 
RECOMMENDATION 
Staff is recommending that the Budget and Administration Committee review and 
discuss: 

• Amendment to the Agreement between El Dorado Disposal/Waste Connections 
(EDD) and Cameron Park Community Services District (District); and  

• Annual Fee Adjustment. 
 
BACKGROUND 
The District and EDD executed an agreement for services in 2008.  The District Board of 
Directors approved two Amendments, in 2010 and 2012.  The current agreement’s term 
ends on February 28, 2023.   
 
On February 4, 2020, the Budget and Administration Committee discussed and were 
supportive of the business element changes outlined by El Dorado Disposal staff.  The 
Committee requested that staff return with the business points imbedded in a draft 
Amendment and proposed impacts to fees.   
 
DISCUSSION 
Proposed Changes to the Amendment 
The following are the proposed changes to be outlined in an Amendment:   
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• New Cameron Park Recycling Facility/Buy-Back Center 
The most exciting news for Cameron Park residents is the new Recycling Collection 
Facility/Buy-Back Center located on the north side of Durock Road, near Robin Lane, to 
replace the existing location behind Bel Air.  The capital investment is approximately 
$135,000, and includes perimeter fencing to prevent illegal dumping and vandalism.  
Operating costs will include lease payments to the landowner, utilities, and one to two 
full-time employees.  The new location will be safe, secure, and clean.  The CA 
redemption program continues and expanded services include a year-round green waste 
drop-off to support the District’s efforts for a fire safe community.  
 
• Christmas Tree Program 
For many years, and as a fundraiser for local Boy Scout troops, Boy Scout volunteers 
collect Christmas Trees to raise donations, and place the trees at Cameron Park Lake for 
disposal by the District.  In addition to trees collected by Boy Scouts, residents bring their 
Christmas Trees and add to the pile.  Disposing of trees is costly and burdensome for 
District staff, and a significant fire hazard if the hundreds of trees were not removed in a 
timely fashion. In 2019, EDD provided additional dumpsters to collect the trees and 
provided a means for efficient, safe removal.     
 
• Curbside Green Waste Voucher Program 
The existing twice per year, scheduled curbside green waste pick up events will be 
replaced with a voucher system.  Each resident receives two green waste vouchers, one 
for Spring and one for Fall, to be scheduled at their convenience.  Green waste paper 
sacks (to be purchased at local hardware stores) will replace plastic bags, which are not 
compostable and no longer permitted.   Up to thirty compostable lawn/leaf bags will be 
allowed at each pick-up. 
 
• Material Recovery Facility (MRF) Expansion and Rebuild 
The MRF is undergoing renovations to: improve and expand customer services; increase 
safety to customers and employees; better control for noise, odor and litter; and ease on-
site congestion.  The renovated site consolidates material in an economically feasible way, 
contributes to diversion, and includes a community education center.  The site 
improvements are critically needed for the next 20-40 years. All curbside material flows 
through the MRF which is the only facility of its kind on the Western Slope.   
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• Ten year extension to 2033 
Staff is recommending that the agreement with EDD be extended by ten years, to June 
2033.  The extension provides EDD an opportunity to amortize capital investments at 
both the MRF and the new Cameron Park Recycle Center. 
 
Planning Efforts – Organics Recycle Program 
Senate Bill 1383 changes the way Californians dispose of organics (food waste) by 
imposing an organic recycle program in 2022.  EDD staff are planning for implementation 
measures, and selected Cameron Park neighborhoods may be asked to participate in 
various pilot programs and offer feedback to EDD.  Specific implementation measures 
will be determine in the next one to two years.   
 
Continued District Services and Support 
EDD will continue to make a $14,500 donation to Summer Spectacular, and continue to 
support two community clean-up events in cooperation with the District.  A voucher for 
one annual curbside bulky/trash pick-up is included in current services.   
 
Annual Rate Adjustment 
Section 18 – Compensation (page 22) of the agreement outlines the timeline, procedure 
and triggers for rate adjustments.  Rates may be adjusted for Inflation/Deflation, Fuel 
Surcharge, and Extraordinary Circumstances, as long as performance standards have 
been met.  EDD met and exceeded all customer service goals.  It should also be noted that 
recycle markets continue to decline, driving up the cost of addressing recyclable 
materials.  In 2015, EDD received revenues of $48.54/ton; EDD now pays $98.02/ton to 
avoid landfilling the material.   
 
EDD is changing performance standards to include education and outreach activities, to 
enhance recycling of the correct materials and assist in lowering recycling costs.  New 
Residential Oops Cart Tagging Program provides immediate, direct feedback to 
residents.  
 
Staff recommends approval of the proposed Rate Adjustment, beginning July 1, 2020.  
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 Current 
rate 

CPI 
adjust 

Recycle 
adjust 

MRF 
rennov 

Total 
change 

New 
Rate 

64 gal 29.52 .97 .19 .95 + 2.11 31.63 
 
CONCLUSION 
Staff is recommending the approval of the agreement amendment and rate adjustments.  
EDD is a great community partner beyond their role in waste collection.  EDD is the 
highest contributor to Summer Spectacular.  In addition to their donation, their 
community outreach booth is always fun and engaging.  They never hesitate to help, as 
in the case of providing additional dumpsters for Christmas Trees at no additional cost.  
During the COVID pandemic, with so many residents sheltering at home and without 
work, households are receiving disposal service for one extra bagged trash free, and they 
are not suspending service due to non-payments.   
 
EDD staff will provide a presentation for the meeting.   
 
Attachments: 
1A – Draft Amendment 
1B – Monthly Performance Standards 
1C – Annual Rate Adjustment letter dated March 12, 2020 
1D – 2008 Agreement with 2010 and 2012 Amendments 
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SECOND AMENDMENT 
TO 

SOLID WASTE SERVICES AGREEMENT 
BETWEEN 

CAMERON PARK COMMUNITY SERVICES DISTRICT 
AND 

WASTE CONNECTIONS OF CALIFORNIA, INC., doing business as EL DORADO 
DISPOSAL SERVICES 

THIS SECOND AMENDMENT TO SOLID WASTE SERVICES AGREEMENT (this 
“Amendment”) between the CAMERON PARK COMMUNITY SERVICE DISTRICT (the 
“District”) and WASTE CONNECTIONS OF CALIFORNIA, INC., a California corporation, 
doing business as EL DORADO DISPOSAL SERVICES (“Contractor”), is entered as of March 
__, 2020, in connection with the collection, transportation and disposal of Solid Waste.  
Capitalized terms not otherwise defined herein shall have the respective meanings ascribed to 
them in the Agreement (as defined below). 

RECITALS 

WHEREAS, the District and Contractor entered into that certain Solid Waste Services 
Agreement in 2008 (the “Original Agreement”) to provide for mandatory solid waste collection 
in the District; and 

WHEREAS, the District and Contractor entered into that certain First Amendment to 
Solid Waste Services Agreement on October 20, 2011 (the “First Amendment” and, together 
with the Original Agreement, the “Agreement”) to provide for mandatory solid waste collection 
in the District; and 

WHEREAS, the District and Contractor wish to amend the Agreement in certain respects 
to, among other things, clarify the types of services to be provided pursuant to the Agreement 
and to extend the term of the Agreement. 

NOW, THEREFORE, FOR GOOD AND VALUABLE CONSIDERATION, THE 
RECEIPT AND SUFFICIENCY OF WHICH ARE HEREBY ACKNOWLEDGED, THE 
PARTIES AGREE TO AMEND THE AGREEMENT, AS FOLLOWS: 

1. Addition of New Section 3.H.  A new Section 3.H is hereby added to the 
Agreement and shall read in its entirety as follows: 

“H. Ordinances to Enforce Agreement.  The District shall use its best 
efforts to adopt new, or amend existing, ordinances, rules or regulations 
that have the effect of requiring third parties, including, without limitation, 
residents and customers, to comply with the provisions of this Agreement, 
including, without limitation, those provisions in the Agreement:  (i) 
dictating the manner in which residents and customers are to place Solid 
Waste, Green Waste and Recyclable Materials out for collection; and (ii) 
granting exclusive service rights to Contractor.” 
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2. Amendment to Section 6.J.  Section 6.J of the Agreement is hereby amended 
and restated in its entirety to read as follows: 

“[Intentionally deleted.]” 

3. Amendment to Section 6.K.  Section 6.K of the Agreement is hereby amended 
and restated in its entirety to read as follows: 

“K. Regular Collection of Green Waste.  Contractor shall collect Green 
Waste from 96-gallon Contractor-provided containers, as placed for 
collection by the customer.  Standard collection service shall be automated 
collection from the curb, unless another method is approved by the 
District; provided, however, that the District’s approval will not be 
unreasonably withheld, conditioned or delayed.  Any excess Green Waste 
that does not fit within (i) the closed lid of the authorized Green Waste 
container(s), and (ii) any combination of two (2):  thirty (30)-gallon 
compostable paper lawn/leaf bags and/or bundles of Green Waste 
measuring not greater than three (3) feet x three (3) feet x eighteen (18) 
inches, shall be deemed excess material and shall be subject to the excess 
charges as described and limited by Exhibit “B”.  Residents may not use 
plastic bags Green Waste placed in Green Waste containers or for excess 
Green Waste set out for collection pursuant to this Section 6.K.  Residents 
of the District may request one (1) additional 96-gallon Contractor-
provided container for excess Green Waste, and Contractor shall provide 
such additional container at the charge set forth in Exhibit “B”.” 

4. Amendment to Section 6.L.  Section 6.L of the Agreement is hereby amended 
and restated in its entirety to read as follows: 

“L. Free Drop-Off Locations.  In addition to the regular collection 
service provided for in Section 6.K and the periodic Green Waste clean-up 
days provided for in Section 6.M, residents of the District may also 
dispose of any excess Green Waste, free of charge, in the appropriate 
container(s) placed at Contractor’s new recycling center to be located at a 
location to be determined by Contractor (the “Buy-Back Center”); 
provided, however, the parties agree and acknowledge that the California 
Department of Conservation (or any other applicable state, federal or local 
agency or department) may, through the adoption of rules, regulations or 
otherwise, limit how and when Contractor may operate such locations, and 
the parties hereby agree to abide by any and all of such limitations.” 

5. Amendment to Section 6.M.  Section 6.M of the Agreement is hereby amended 
and restated in its entirety to read as follows: 

“M. Green Waste Clean-Up Days.  Two (2) times per year throughout 
the Term, Contractor shall provide, in addition to regularly scheduled 
service, curbside collection of Green Waste pursuant to guidelines 
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established by Contractor and approved by the District, for the disposal of 
Green Waste by Single-Family Units and Multi-Family Units in addition 
to each resident’s normal collection service (each a “GW Clean-Up Day”).  
The dates for each GW Clean-Up Day shall be proposed by Contractor 
and approved by the District.  Notwithstanding anything to the contrary in 
Section 6.K, Contractor may utilize manually loaded rear-end loader 
trucks in connection with the GW Clean-Up Days provided for in this 
Section 6.M.  For each GW Clean –Up Day, each resident shall be limited 
to a maximum of any combination of thirty (30):  thirty (30)-gallon 
compostable paper lawn/leaf bags and/or bundles of Green Waste 
measuring not greater than three (3) feet x three (3) feet x eighteen (18) 
inches.  Residents may not use plastic bags for excess Green Waste 
disposed of on a GW Clean-Up Day.” 

6. Amendment to Section 6.K.  Section 6.K of the Agreement is hereby amended 
and restated in its entirety to read as follows: 

“[Intentionally deleted.]” 

7. Amendment to Section 9.A.  The termination date in Section 9.A of the 
Agreement is hereby deleted and the following date is substituted therefor:  “June 30, 2033” 

8. Amendment to Exhibit “B”.  Exhibit “B” to the Agreement is hereby deleted in 
its entirety and replaced with Exhibit “B” attached hereto as Exhibit “B”. 

9. Amendment to Exhibit “C”.  Exhibit “C” to the Agreement is hereby deleted in 
its entirety and replaced with Exhibit “C” attached hereto as Exhibit “C”. 

10. Deletion of Schedule “1”.  Schedule “1” attached to the First Amendment is 
hereby deleted in its entirety. 

11. Counterparts.  This Amendment may be executed in one or more facsimile or 
original counterparts, each of which shall be deemed an original and both of which together shall 
constitute one and the same instrument. 

12. Ratification.  All terms and provisions of the Agreement not amended hereby, 
either expressly or by necessary implication, shall remain in full force and effect.  From and after 
the date of this Amendment, all references to the term “Agreement” in this Amendment and in 
the original Agreement shall include the terms contained in this Amendment. 

13. Conflicting Provisions.  In the event of any conflict between the original terms of 
the Agreement and this Amendment, the terms of this Amendment shall prevail. 

14. Authorization.  Each party executing this Amendment represents and warrants 
that it is duly authorized to cause this Amendment to be executed and delivered. 

[Remainder of Page Intentionally Left Blank; 
Signature Page Immediately Follows.] 
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IN WITNESS WHEREOF, the parties execute this Second Amendment to Solid Waste 
Services Agreement as of the date first written above. 

 CAMERON PARK COMMUNITY SERVICES 
DISTRICT 

  
 

 By:  
 Name:  
 Title: President, Board of Directors 
  
ATTEST: 
Clerk of the Board of Directors 

 

 
 

 

By:   
 
 

 

 WASTE CONNECTIONS OF CALIFORNIA, INC., 
d/b/a EL DORADO DISPOSAL SERVICES 

  
 

 By:  
 Name: Worthing F.  Jackman 
 Title: President and Chief Executive Officer 
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Exhibit “B” 
To Solid Waste Services Agreement dated February 21, 2008, between 

Cameron Park Community Services District 
and 

Waste Connections of California, Inc.  d/b/a El Dorado Disposal services 

CONTRACTOR RATES 

[To be attached.] 
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EXHIBIT “C” 
To Solid Waste Services Agreement dated February 21, 2008, between 

Cameron Park Community Services District 
and 

Waste Connections of California, Inc.  d/b/a El Dorado Disposal services 

PERFORMANCE CRITERIA 

Contractor will be awarded points in accordance with the performance criteria listed below.  A 
total of 105 points are available to Contractor.  Each point is equal to 1% of any CPI rate 
increase request.  In order to receive the full CPI rate increase annually, Contractor must be 
awarded a minimum of 100 points.  In the event that Contractor is awarded less than 100 points 
the CPI will be reduced on a 1 point to 1% basis.  For example, if Contractor requests a 3% CPI 
increase, but was only awarded 95 total points, the CPI increase request would be reduced by 
0.15% (5% of 3% = 0.15%), resulting in Contractor being granted a 2.85% rate increase instead 
of the 3% requested.  A total of 105 points have been offered to Contractor to serve as a cushion 
in the event that Contractor is unable to meet all performance criteria.  In no event shall 
Contractor be awarded more than the CPI requested increase.  For example, if Contractor 
requests a 3% CPI increase and was awarded 105 points, Contractor would only be granted the 
3% rate increase. 

Residential Outreach: 

1. Contractor shall include three (3) billing inserts per year designed to educate 
residential customers about:  (i) “closing their lids” on their carts; (ii) cart placement guidelines; 
(iii) the Buy-Back Center; (iv) the Household Hazardous Waste Program; and (v) any other 
program-specific information as discussed and agreed upon between the District and Contractor.  
All literature shall be made available for prior review by the District. 

2. Contractor shall provide each new District resident with a “New Resident 
Packet”, which shall include information on: (i) “closing their lids” on their carts; (ii) cart 
placement guidelines; (iii) the Buy-Back Center; (iv) the Household Hazardous Waste Program; 
(v) the two annual cleanups; (vi) Contractor’s website; (vii) Vouchers; (viii) and any other 
program-specific information as discussed and agreed upon between the District and Contractor.  
All literature shall be made available for prior review by the District. 

3. Provide six (6) bi-monthly updates for the District’s solid waste and recycling 
webpage to be completed by a reasonable date agreed upon by the District and Contractor. 

4. Contractor shall work with residents and provide removal of items which are not 
allowed to be placed in bins during weekly pickup.  For example:  Batteries, bulky items and oil.  
A Bulky item includes a large item equivalent to one regular couch or appliance, one mattress 
and box spring set. 

Each subsection listed above shall be awarded five (5) points per operating year on a pass or fail 
basis, in no event shall partial points or the total points awarded per subsection per year be in 
excess of five (5) points. 
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Commercial Outreach: 

1. Contractor agrees to use commercially reasonable efforts to meet, in person, with 
at least four (4) commercial businesses each quarter to discuss:  (i) their waste and recycling 
needs; (ii) assisting them in reducing their trash; and (iii) increasing their recycling, address 
customers potentially meeting the organic recycling requirement; and assisting them with their 
food/organic material recycling needs. 

2. Each year during the term, Contractor shall provide at least three (3) printed 
outreach material to commercial businesses regarding: (i) recycling; (ii) emphasizing potential 
cost-saving opportunities; and (iii) providing waste audits as requested at least three audits.  All 
literature shall be subject to prior review by the District. 

3. Contractor shall include three (3) billing inserts per year educating commercial 
customers about:  (i) approved waste streams; (ii) recycling opportunities; (iii) bin placement; 
(iv) extra charges for “overage”; and (v) any other information as discussed and agreed upon 
between the District and Contractor.  All literature shall be made available for prior review by 
the District. 

The three (3) subsections listed above shall be awarded a combined total of five (5) points per 
operating year on a pass or fail basis, in no event shall partial points or the total points awarded 
for all sections combined per year be in excess of five (5) points. 

Community Event Outreach: 

Contractor shall attend a minimum of four (4) Community Events.  Contractor will provide 
information and outreach concerning refuse/waste activities, recycling education, rate or pick-up 
schedule changes, technological improvements related to waste/refuse management, incentive 
programs, and other related information.  A typical way of meeting the performance expectation 
is to attend and setup an information station (e.g., booth) with visual displays, handouts such as 
brochures and leaflets, and staffed appropriately to communicate with residents. 

Five (5) points per event shall be awarded on a pass or fail basis, in no event shall partial points 
per event be awarded.  The total points awarded per year for this section may not be in excess of 
forty (40) points. 

Call Answer Rate: 

Contractor shall answer customer calls within an average of one hundred eighty (180) seconds, 
as measured by Contractor’s phone system and reported to the District.  Contractor reporting 
shall include total number of calls, average hold time and average call length from all District 
residents.  Call times shall be measured and averaged quarterly. 

Five (5) points per quarter shall be awarded on a pass or fail basis; in no event shall partial points 
be awarded per quarter or total points awarded per year be in excess of twenty (20). 
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Customer and Litter Complaint Resolution: 

Contractor shall on average correct 99.5% of valid customer complaints (including missed pick-
up and litter complaints) per quarter for each Operating Year preceding the effective date of the 
price CPI adjustment within the time specified in Section 18.C of the Agreement, but only in so 
far as such complaints are capable of being corrected within such time period.  Customer 
Complaint corrections shall be measured and averaged quarterly. 

Five (5) points per quarter shall be awarded on a pass or fail basis; in no event shall partial points 
be awarded per quarter or total points awarded per year be in excess of twenty (20). 

For purposes of this performance measure, the term “valid customer complaint” shall mean 
complaints where:  (a) a customer contacts Contractor with a complaint; (b) Contractor’s 
customer service representative cannot satisfy/handle the complaint to the customer’s 
satisfaction; (c) the call is escalated to the attention of Contractor’s Office Manager or District 
Manager; and (d) Contractor is actually determined to be at fault with regard to such complaint; 
provided, however, that the term “valid customer complaint” shall exclude complaints about:  (i) 
the rates charged by Contractor; and (ii) the pick-up day assigned by Contractor to the 
complaining customer. 

Reporting: 

All reports required to be filed by Contractor with the District pursuant to Section 16 of the 
Agreement shall be timely filed within the periods specified in that Section.  In the event that 
Contractor does not submit reports to the District, no points for any criteria listed above will be 
awarded until all reports are submitted satisfactorily to the District. 

Franchise Area Accounting: 

Annual audit of jurisdictional customers shall be completed collaboratively with District staff 
prior to 120 days of consideration of a rate increase. 



Cameron Park Monthly Performance Standards
Month January February March
Performance Standard System of Record Result Result Result
Missed Pickup Route Manager 9 9 0
The missed pickup rate for residential customers 
shall not exceed .005 or fiver per one thousand 
customers

Call Answer Rate In Seconds NEC Phone System 62 46 62
Customer calls shall be answered within an average of 180 seconds
 
Customer Complaints Logged into Excel 0 0 0
Contractor shall on average  correct 99.95% of 
customer complaints for each operating year
Total complaints for the year 0 0 0

Litter Complaint 0 0 0
Contractor shall on average  correct 99.95% of 
customer complaints for litter attributive to 
contractor within 48 hours Logged into Excel
Litter complaints for the year 0 0 0

New Starts 28 33 48

Special removal(batteries, bulky, oil) 143 104 72

Reporting 100% 100% 100%
All reports required to be filed by contractor within 
the specified time. Specifically refers to franchise 
fee and diversion reporting.

Waste Works/Route 
Manager
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El Dorado Disposal 

Fuel Component Calculation 

For the Period January 2006 through January 2020 

Beginning Period Current Period 
Item 

Diesel Fuel 

Data Source (Jan 06) 

PPI Commodity, #2 Diesel Series 

ID:wpu057303 
197.1 

..b(tn•/hjata.bls.gov/timeseries/WPU057303?data. tool=XGtable t;.f,Jd!-.A 

(Jan 20) 

215.6 

Beginning 
Index Fuel 

Change % Increase Component 

18.5 9.39% 3.57% 

Ending Fuel 
Component 

3.91% 

Fuel 
Surcharge 
applied in 

2019 Change for 2020 

3.64% 0.27% 
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Item #2 

From: Dillon Gibbons [mailto:dillong@csda.net]  
Sent: Tuesday, April 14, 2020 7:36 AM 
Subject: Update on Public Agency Email Retention Legislation 
 
CSDA AB 2093 Opposition Coalition Members, 
  
Thank you for taking the time to submit a letter of opposition on behalf of your 
district to Assembly Bill 2093, related to two-year public agency email retention. 
I’m writing to let you know that our special district voices have been heard, and 
AB 2093 will not be moving forward in 2020. The bill, which would have required 
all public agencies to maintain all emails sent and received for two-years, would 
have been costly for public agencies and would not have resulted in the increased 
transparency that the author, Assembly Member Todd Gloria (D – San Diego), was 
seeking to create. The Assembly Member acknowledges the challenges that all 
Californians are facing, including public agencies, and did not feel that this is the 
appropriate time to pursue this legislation. While the issue of government 
transparency remains an issue of concern to Assembly Member Gloria, CSDA is 
grateful that he has chosen not to move the bill in 2020 so he can focus on relief 
efforts related to COVID-19. Please join CSDA in thanking Assembly Member 
Gloria for his thoughtfulness and his efforts on helping all Californians in 
managing the impacts of COVID-19 on our communities.  
  
Thank you again for submitting a letter of opposition on behalf of your district. 
Your efforts made an impact.  
  
Sincerely, 
 
 
Dillon Gibbons 
Senior Legislative Representative 
California Special Districts Association 
p: (916)442-7887 
c: (916)290-3741 
 
A Proud California Special Districts Alliance Partner. 
California Special Districts Association 
Special District Risk Management Authority 
CSDA Finance Corporation 

mailto:dillong@csda.net
http://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201920200AB2093
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